
BY NG KAI LING

THE smoking areas in casinos are coming
under fire.

The National Environment Agency
(NEA) has received more than 30 com-
plaints from patrons, mostly about poor air
quality and gamblers lighting up in
non-smoking areas.

But it is not just patrons who are com-
plaining. Some dealers who have to work
in smoking areas of the casino are also com-
plaining of ill effects from second-hand
smoke.

A spokesman for the NEA acknow-
ledged that there had been complaints
about smoking violations when the casinos
first opened, but that the integrated re-
sorts (IRs) had taken some measures since,
including displaying “No smoking” signs
more clearly and reducing the number of
entrances and exits in smoking areas.

The IRs have been left out of moves
over the years to curb smoking in indoor
public places. A ban against smoking in
nightspots took effect in July 2007 and, in
January last year, lighting up within 5m of
entrances and exits of buildings was prohib-
ited.

The IRs, however, were allowed to draw
up their own house rules. The NEA said
that it was a common practice for casinos
in many countries to set their own rules on
smoking and non-smoking areas.

As a result, casino employees are among
the few indoor workers here who are ex-
posed to second-hand smoke at work.

At Resorts World Sentosa (RWS), more
than 60 per cent of the casino is
smoke-free. At Marina Bay Sands (MBS),
just one of the four floors devoted to gam-
ing is for non-smoking patrons.

One patron who visited RWS’ casino,
Ms Goh Lee Hwa, recently wrote to The
Straits Times, saying she saw cigarette
butts everywhere, and asked why smoking
was allowed there.

Another, Madam Lee Geok Lan, 70, com-
plained that signage was poor and that she
could not find the non-smoking area.

Staff, meanwhile, are also getting
smoke in their eyes. Several expressed un-
happiness over having to put up with
second-hand smoke for long hours each
day.

A typical shift for a dealer lasts eight
hours, with a break every one to two
hours. This means that a dealer could
spend about six hours each day shrouded
in smoke.

The dealers are rostered on a daily basis,
so some may spend several days working in
a smoking area before moving to a
non-smoking one.

Though some have quit, many others
are putting up with the situation for fear of
losing their jobs, and have not raised the
matter with the management.

One MBS dealer who does not want to
be named said she had a lingering cough
from inhaling second-hand smoke.

“I was on medical leave three times
within the first month of work,” she said.

Others said working in the smoking are-
as could be quite unbearable as the gaming

tables were small and surrounded by smok-
ers.

When asked if the issue of second-hand
smoke came under the Workplace Safety
and Health framework and what employ-
ees could do, the Ministry of Manpower
(MOM) said: “MOM encourages employees
who have concerns about their work envi-
ronment to raise them with their employ-
ers to work out practical solutions.”

When contacted, MBS said “all employ-
ees working in the casino were informed
that their work environment will have
smoking components”.

Its spokesman went on to say that em-
ployees should talk to their managers
should they feel unwell from second-hand
smoke.

He added that MBS was “committed to
managing air flow and air quality” and had
invested in air treatment and filtration sys-
tems that are similar to those used in hospi-
tals.

RWS also said it was “constantly moni-
toring, and implementing ways to improve
the air quality of the casino, to ensure a
pleasant gaming experience for its patrons
as well as a good working environment for
team members”.

However, one MBS dealer who quit less
than two weeks into the job, citing
second-hand smoke as one of the reasons,
claimed she was not told that she would
have to work in an environment filled with
smokers.

“In the work agreement, they did not
state whether we would be working in a
smoking or non-smoking environment...
this is about our long-term health. I think
everyone is concerned,” said the woman,
who is in her 30s.
kailing@sph.com.sg

BY LESTER KOK

ROCK climbers with a thirst for a chal-
lenge will scale the three glass towers
of Marina Bay Sands (MBS) tomorrow
as part of festivities marking the inte-
grated resort’s official opening.

The 21 climbing enthusiasts from
across the world will have to battle
the heat, humidity and a surface that
offers little traction in a race up the
200m high facades.

Forming seven teams of three mem-
bers each, they will make their climbs
relay-style in what has been dubbed
the World Championship Climb.

The two men and a woman in each
team will each take one tower, start-
ing their climb at the foot only when
the member before has reached the
top.

It will be the first time in the world
that a climbing competition has been
held on a skyscraper. The competi-
tions are usually held on man-made
walls and natural rock.

The teams include six-time British
junior rock-climbing champion Hazel
Findlay and Poland’s former speed-
climbing junior champion Eliza Kubar-
ska.

Yesterday, a trial climb was held to
give the climbers a feel for the glass
surface; two more trials will be held
before the race at 5.30pm tomorrow.

Mr Tim Emmett, a professional ice
and rock climber who tests climbing
equipment for Mountain Hardware,
made it to the top in nine minutes.

But the 36-year-old Briton said the
surface, as well as the hot, humid
weather, tested his endurance as he
climbed up the metal struts support-
ing the glass surface.

“You have to hang on really hard to
be able to keep your position,” he
said.

Spanish rock climber Pedro Castro
Garcia, 39, agreed the climb was “in-
tense”, adding: “For me, the most dif-
ficult thing is the weather. It’s so hot.
I’m not used to these temperatures,
and it was more difficult to breathe.”

The climb is just part of the race.
To complete it, the teams must also
sprint across the 340m-long “sky-
park” on top of the MBS.

After the race, eight skydivers will
parachute from 900m over the sky-
park and land in the water in front of
Marina Plaza.

Team Singapore comprises two
climbers from the national team and a
hobbyist climber. National climber Be-
atrix Chong, 31, said after yesterday’s
trial that the going was much tougher
than she had expected, despite her
having trained to boost her upper-
body strength.

“When I reached the 10th storey, I
was panting like mad. I was wonder-
ing when I was going to reach the
top,” said the freelance climb instruc-
tor and top female climber here.

Civil servant and hobbyist climber
Cheang Qing Xin, 28, said he hoped
the vertical relay would promote
climbing as a respectable sport here.

“This sport is pretty underground
as people don’t really know about
climbing, and climbers in general.
They think climbers are people who
don’t work, or just climb for a living
and do nothing else, but actually all
the climbers here hold respectable
jobs and climb for fun and adven-
ture,” he said.

Patrons bemoan poor
air quality while dealers
worry about their health
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BEFORE butterflies can move into Or-
chard Road and transform it into an ur-
ban butterfly trail, their homes will
have to be built – or rather planted.

The first phase of the Butterfly
Trail at Orchard project yesterday had
Professor Tommy Koh, Ambassador-
at-Large with the Foreign Affairs Min-
istry and patron of the Nature Society
of Singapore (NSS), and other guests
sowing the seeds of host and nectar

plants at a site along Nassim Road.
The plants will provide food and shel-
ter to caterpillars and butterflies.

More than 900 shrubs and trees
will be planted on the 170 sq m plot.

The project, spearheaded by NSS,
will cover a 4km stretch of the shop-
ping belt from the Botanic Gardens to
Fort Canning. NSS experts hope to
draw about 50 butterfly species to the
area once the trail is completed by the
end of next year. NSS estimates the
project will cost $400,000.

The plants may also help in times
of heavy rain, said former NSS presi-
dent Geh Min. “Trees and plants...
slow down the rain and help the soil
absorb it, so it is released more slowly
and in lesser quantity to the drainage
system,” she said.

Smoking at casinos
casts a lingering pall

Climbers scaling the Marina Bay Sands towers during a trial climb yesterday ahead of the competition tomorrow. The 21 participants will climb relay-style
in a race up the 200m high facades of the three glass towers. ST PHOTO: DESMOND LIM

Guests and volunteers planting shrubs and trees at the junction of Tanglin and Nassim
roads yesterday, at the Butterfly Trail at Orchard project launch. ST PHOTO: CAROLINE CHIA
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